LAST FREE DAY EXTENSION REQUEST
NOW LIVE IN ACCESSNS!

Norfolk Southern has implemented a new streamlined process
for Last Free Day (LFD) extension requests in AccessNS. The
enhancement speeds up the submission and review of LFD
requests, resulting in faster case resolutions.
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HOW TO UTILIZE

In AccessNS, select the Manage
tab and choose Create New Case
under Case Management.

On the Case Info screen, select
the intermodal terminal where the
unit(s) will outgate. Choose
Accessorials as the Interaction
Reason, Last Free Day as the
Interaction Type, and Extension
Request as the Action.

On the Description screen,
provide a brief explanation in the
Reason Description field outlining
why a Last Free Day extension is
being requested. Attach
supporting documentation.

On the Equipment screen, enter
the impacted container
number(s). Up to 25 units may be
included.

Select Submit at the bottom of
the screen and await further
guidance from the NS Customer
Logistics team within the case.
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