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Workshop Learning Objectives

This workshop enables Terminal employees to:

v" Comprehend the ExpressNS™ Mobile Application

features, benefits, and overall functionality EXP’GSSNSTM

v' Effectively support driver adoption and usage

v" Access available tools and resources post training
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mmmm Module One — Getting Started

In this module, we will:

v" Introduce the ExpressNS™ Mobile Application
v Review steps for downloading the application
v Explain registration steps and requirements

v Provide steps for signing on and setting your preferences

ExpressNS™ Mobile Application Workshop v4.0



'ﬂ%:ﬁ What Is the ExpressNS™ Moblile Application?

The ExpressNS™ Mobile Application, or app, enables drivers to create, update, and
execute their work, such as dropping off and picking up units in a terminal, using their
mobile device.

To use ExpressNS™, your mobile phone must use one of the following Operating
Systems (OS):

 i0OS — Version 5.1 and higher, includes Apple products only
 Android — Version 4.0.x and higher, includes Samsung®, LG®, Motorola®, Galaxy®, etc.

[ING STARTED

‘TE You can check the Operating System of your mobile
NO device by looking it up in your Settings.

GE
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= WS ExpressNS™ Mobile App Features

NORFOLK SOUTHERN®

* Create your Ingates, also known as drop-offs,
including submissions with DVIRs

* Create your Outgates, also known as pick-ups,
with pick-up and reservation numbers

* View your Work through My Work
e Access Quick Functions that enable you to:

v Search units by reservation numbers and
equipment IDs
v Search for J1 receipts

v~ Report Damage

Quick Functions

Search Units, J1 Receipts, Report Damages

GETTING STARTED
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= NS ExpressNS™ Mobile App Benefits

Submit Pre-Gate information [ }

Improve terminal functions

Display visual parking and pick up locations

Perform unit lookup by reservation number g(bressNS’“
and equipment ID eSS

AN

AN

Submit damaged unit information

[ING STARTED
RN NEEN

Receive electronic Gate Receipt [ ] [ }

GE
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Download and Register ExpressNS™ Mobile App

* Access your mobile App Store:
* Apple Phones — App Store

* Android Phones — Play Store
[N Download it from
APP STORE GOOGLE PLAY
Search for ExpressNS, and select the .

ExpressNS icon

i

é Click Install and then click Open

* The ExpressNS™ Mobile Portal appears on your
Home screen

é Click the ExpressNS™ Mobile App icon

* The ExpressNS™ Mobile Portal Log In screen
appears

[ING STARTED

GE
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https://itunes.apple.com/us/app/ns-corp-mobile/id718354548?mt=8
https://itunes.apple.com/us/app/ns-corp-mobile/id718354548?mt=8
https://play.google.com/store/apps/details?id=com.nscorp.nsmobile
https://play.google.com/store/apps/details?id=com.nscorp.nsmobile

NORFOLK SOUTHERN®

—\, —7 Download and Register ExpressNS™ Mobile App

When registering for the first time, click
Register

* The ExpressNS™ Mobile App Registration
screen opens

-102 Verizon ¥ 10:43 AM

Enter you information into the fields on | | Registration
the Registration screen: ExpressNS [ Oriver Detaits A O

UserID™

A. Driver Detalils C. Contact Details

« User ID* «  Email eo
« CDL* « Confirm emalil Trucking Company B
. * Mobile*
B. Trucking Company . provider* ange Password | Forgol Password code
« SCAC Code~ O Set Questions Dispatcher

* Dispatcher Emeil

L Contact Details
r access to ExpressNS application. C

e Email

OTE Scroll up to view all required fields. ol tucker oy
N SCAC and CDL must match driver
database records.

ExpressNS™ Mobile Application Workshop v4.0




—2\, —7 Download and Register ExpressNS™ Mobile App

NORFOLK SOUTHERN®

Enter your information into the fields on the
Registration screen, continued:

D. Inthe J1 Receipt field, select Yes

« Ensure Email and SCAC are accurate e . . i
» Enter additional Dispatcher’s email j Registration ; R,gmmﬂon

addresses for each SCAC
e Click Done

Email sbulloch@prince 1 Driver Details E

Confirm Email | sbulloch@prince User ID * VJR982

E. Inthe Work Updates field, select Yes, and
click the arrow icon Mobile * 8084820627

« Ensure Email and SMS/Text are accurate brovider® | ATRT
* Click the checkmark next to the option you

would like to receive work updates through
e Click Done J1 Receipt’

ommunication Preference

Supervisor ‘

Work Updates™ Email

Click Submit

* If submitted successfully, a confirmation
message appears
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= NS Login to ExpressNS™ Mobile App

NORFOLK SOUTHERN®

Enter User ID

e This is the driver’'s NS Driver Code submitted during | | *
reg IStratIon -101 Verizon = 10:42 AM

Entel' PaS SWO I’d ] ExpressNS

* This is the temporary password generated and sent to
the driver’'s email and as a text message

Click Login
Change Password ‘ Forgot Password

* You will be immediately prompted to change the Set Guestons
temporary password

Register for access to ExpressNS application.

ExpressNS is intended for the use of
Intermodal truckers only

’E Drivers can change their password at any
NOT time by clicking Change Password, or get a
reminder by clicking Forgot Password.

GETTING STARTED
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= aYWaD Login to ExpressNS™ Mobile App

Re-enter your temporary password on the
Password Assistance screen

Click Submit
-102 Verizon & 10:45 AM -102 Verizon = 10:43 AM

FOLK SOUTHERN

LK SOUTHERN

Enter your new password twice on the - . ExpressNS

Change Password

C h an g e P aSSWO rd SC ree n New password must not have been used before and

must be at least 8 letters and/or numbe

&) Click Submit

Login
TE Passwords must be at least eight Change security questions? Change Password | Forgot Password
NO characters long, and all lower case. — Submit Set Questions
Special characters allowed: @, #, $ Register for access to ExpressNS application.

ExpressNS is intended for the use of

) Complete security questions Intermodal truckers only

* Once security questions have been answered,
the Log In screen appears

ExpressNS™ Mobile Application Workshop v4.0




= NS Home Screen Review
NORFOLK SOUTHERN

N lcon Menu List Menu
LL] Create Ingate — Create and enter | ; -
information for drop-offs _. — _—
m -»ﬁ Home E
Create Outgate — Create and enter _ | 4 .
< information for pick-ups ‘ ¢ | ——————— ) —
|=_NS| = NS s reate Ingate
I_ .0 Create Outgate ‘ NS
) [{;l My Work — Vleyv status, c!etalls, and 7 omrrare
o update information on assigned
Profil
0) Ingates and Outgates o
Settings
Z Quick Functions — Search for Ouick Funetions V' Terminal Info
o f oo units by reservation number or Help
— ~——— " equipment ID, search for J1
— receipts, and report damages

ExpressNS™ Mobile Application Workshop v4.0
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GETTING STARTED

= NS

NORFOLK SOUTHERN

e 000

From the List Menu, click Profile

Review the information on the Update
Profile screen

Update fields on the Update Profile
screen, as needed:

e Trucking Company
» Contact Details
« Communication Preference

If you update information, click Submit

« If you don’t have any updates, then click
Cancel

ExpressNS™ Mobile Application Workshop v4.0

will = + KN

# Home Ea

My Work _

)

 —

‘ NS
.Create Inga

:. Create Ingate
£Z Create Outgate
#  Quick Functions

& Profile

o Settings

i) Terminal Info

Help
7.7 App Rating

] Update Profile

"I:: .. -t

10:46 AM

Update Profile

Cancel

Driver Details
Username GKU131

CcDL 1LB40020190191

Trucking Company

BJWX
aboyle@remprex.com

©
©

Dispatcher
Email

Contact Details

Email aboyle@remprex.cor




= WS Customize Settings

NORFOLK SOUTHERN®

terminal -

17 App Rating
RICKENBACKER

Click Done

15

L] 6 From the List Menu, click Settings
— 6 Click the arrow next to one of the following I |
Y options to customize your settings: | 1A s —
« Audio — This feature is currently unavailable b 5wy work e
< « Terminal — Enables you to set your default and [ ‘ " .
— favorite terminals 19 Groate Outgate Q O
(/) Quick Functions
é On the Terminal screen, click the stars to _—
0) select your favorite terminals et eromon
. . i) Terminal Info
Z 6 Click the radio button to set your default T T a— |

ExpressNS™ Mobile Application Workshop v4.0




= NS Module Two — My Work Screens

In this module we will:
v Navigate to and review My Work screen information
v" Make updates to assigned Ingate or Outgate information

v" Review how to execute Ingates and Outgates using QR Codes and
Express Codes

v" Review how to use parking location features

v Explain how J1 Receipts are generated

16
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= NS View My Work Screens
NORFOLK SOUTHERN

Click My Work from the Home Screen

» This will access the My Work screen

The My Work screen has the following |
features: - = ' My Work (15)

¥ , ! HU245243
Y « My Work Header — Displays the number ! ' B ) — NorFoLk
of assignments you currently have =85l craqa21 430 P
O * Your Ingates and Outgates List reate Ing: ate Outge Ingate
; TRLU861139@)
6 Scroll through the list of assignments NORFOLK
11/21 4:45 PM
>
2 ¢ The list on this screen contains the EMHU636110
NOTE assignments that you have created g e ' N oL
or a Dispatcher assigned to you. Search Units, 31 Receipts, Report Damages

ExpressNS™ Mobile Application Workshop v4.0
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—
mm ot Wad) My Work List Features

6 Ingate or Outgate icon

Equipment number — Identifies the equipment Q EMHU245243

ID associated with the Ingate or Outgate )— NORFOLK @ @ @
T |= ns

11/21 4:30 PM

Terminal — Identifies the terminal associated

with the Ingate or Outgate “ -

Edit icon — Enables you to review and updat@ TRLUS8611 390
specific work details - C)

._If: NORFOLK @ 2
ETA — Displays the estimated time of arrival =] ETA 1121 4:45 F‘M .

river
entered by drivers Outgate

Execute buttons — Use this button to execute
a specific assignment

MY WORK

18
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MY WORK

; My Work — Execute Ingate

NORFOLK SOUTHERN

” to review and update

6 Click the Edit icon

Select an action option:

o Edit
 Delete
e Cancel

e Click Edit to review and update
Ingate details

» The Edit Ingate screen displays

‘ Editing an Ingate is not required
NOTE  pefore execution. To simply
execute the Ingate, click Ingate.

ExpressNS™ Mobile Application Workshop v4.0

) Identify the specific Ingate you wish

My Work (12)

EMHU243681

) ROSSVILLE
= NS ETA05/05 445 PM

EMHU800345

) ROSSVILLE
=_N5| e

EMHU238764

Edit Ingate

Equipment Type ™ | Container
Container ID * EMHU || 643957
Chassis ID TSXZ 911556
Terminal ™ AUSTELL
Load/Empty * Load

Seal Numbers T643ER




= NS My Work — Execute Ingate

6 Update the fields on the Edit Ingate
screen, including the following:
» Seal Number

 Estimated Date and Time of Arrival
 Live Lift Needed

i « DVIR | ) _
. Equipment Type ™ | Container
Y « Equipment has Damage
* Any field with missing or inaccurate Container ID* | EMHU || 239884 —
O |nf0rmat|0n Chassis ID NSFZ 136496
; Click Submit Terminal * ROSSVILLE E -
HY472BX
* Returns to My Work screen Load/Empty * Load
>- ) Seal Number EMHU643957, TSXZ911556
= Click Ingate to execute the Ingate

e AUSTELL
« The QR Code screen appears .

ExpressNS™ Mobile Application Workshop v4.0




Execute Ingate — Parking Location

NORFOLK SOUTHERN®

6 Once you receive the QR Code,
proceed to a manual or automated
Gate

Parking Location Q

6 Scan the QR Code of the Ingate you _.
submitted at the automated gate, OR ~ ° | | EMHUG643957

provide the Express Code, seven
character code, to the Gate Clerk at
the manual Gate

* The Parking Location screen appears

 |If the Parking Location screen does not
appear, click Done when the Gate Clerk
is finished and you will advance to the
Parking Location screen

6 Follow the location indicated on the
Parking Location screen

MY WORK
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= NS Execute Ingate — Parking Location

NORFOLK SOUTHERN®

Click the Parking Zone image
« The GPS map loads

= N

Drive to the indicated Parking Zone | - 550 PM x|
* Your designated parking location is outlined '

in red | EMHUG643957

« The blue bubble is your truck and moves as AUSTELC
you drive through the terminal

Parking Zone

When you reach the location, click | am A1 1
there

Click Confirm Drop Off

* You will receive a confirmation message

MY WORK
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= NS Execute Ingate — Alternate Parking Location

NORFOLK SOUTHERN®

If the application detects that you are i
attempting to drop off at a location other -
than the assigned location, then you will o S

be asked to select a reason ' Reason

Select reason for drop off at different location

Could not find

Select the arrow next to the reason for
the drop-off at a different location

Handed off to hostler

lam in lot

» The Parking Zone screen appears Lot blocked

Lot full

Click the radio button next to the zone
where you will complete the drop-off

6 Click Done

MY WORK
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When the Ingate is complete, select one
of the following options:

A. Outgate as Bobtall
B. Outgate with equipment

6 |dentify the specific Outgate you wish to
review and update

6 Click the Edit icon

Select an action option:

o Edit
 Delete
 Cancel

MY WORK

Click Edit to review and update Outgate
details

» The Edit Outgate screen opens

ExpressNS™ Mobile Application Workshop v4.0

My Work (5)
Outgate

JBHU252078
I_(':I ROSSVILLE

ETA:11/03 12:00 P

Outgate

= oYWaD My Work — Execute Outgate

wtlll o
I Edit Outgate

mesgrvauorn 1w
Equipment Type ™ | Container
Container ID * JBHU 252078

Chassis ID JBHZ 141218

Pickup Number™ | 3614

ROSSVILLE

Load/Empty Load




= NS My Work — Execute Outgate

6 Update the fields on the Edit Outgate screen

Click Submit | s
. Amessage appears that states the Outgate has il ESaall EditOutgate
\ been submitted successfully and will , j G
return to My Work screen Equipment Type ™ | Container J1 Receipts for 11/03/2014
D: Container ID* JBHU || 252078 2:1333;9334
Click Outgate of the submitted Outgate | {0:57
O Chassis ID JBHZ 141218 .
* A QR Code screen appears SBHUZ52078
Pickup Number™ | 3614 12:13
; Just as you did with the Ingate, scan the Terminal™ ROSSVILLE
QR Code at the automated Gate or provide the | \ L
) oa
> Express Code at the manual Gate
E  You will receive a J1 Receipt

NOTE J1 Receipt can be emailed
automatically to your Dispatcher.

ExpressNS™ Mobile Application Workshop v4.0




Module Three — Ingate and Outgate Screens

In this module we will:
v Navigate to and review Create Ingate and Create Outgate screens

v" Review how to create an Ingate and OutGate

v Determine distinctions between entering Reservation ID and Pick-
up numbers

v Identify the differences between creating an Ingate and Outgate

ExpressNS™ Mobile Application Workshop v4.0
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= NS Create an Ingate
NORFOLK SOUTHERN

@ Click Create Ingate

Enter the following information into =
the fields on the Create Ingate screen: | e W= Mywork(z ==
« Required fields as indicated by * ' i TLXZ2435487

CI . . Y | B D— ROSSVILLE
» Other fields are optional = m| s 1103500 PM

| ngate |

Click Submit MHU239884
» Successfully submitted Ingate message T B

appears Ingate

Quick Functions
Search Units, J1 Receipts, Report Damages

INGATE / OUTGATE

ExpressNS™ Mobile Application Workshop v4.0
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INGATE / OUTGATE

Click Create Outgate

Swipe Yes in the Reservation ID field

» If the Reservation ID is selected, then the
pick-up number field disappears and the
Reservation ID number appears

Enter the following fields in the Create
Outgate screen:

* Required fields as indicated by *
» Other fields are optional

Click Submit

» Successfully submitted Outgate message
appears

e © ©6¢©

ExpressNS™ Mobile Application Workshop v4.0

Quick Functions
Search Units, J1 Receipts, Report Damages

= NS Create an Outgate Using a Reservation ID

My Work (3) ot
TLXZ435487

)= ROSSVILLE
= NS

ETA:11/03 5:00 PM




= NS Create an Outgate Using a Pick-up Number

NORFOLK SOUTHERN®

G Click Create Outgate

Enter the following fields in the Create
Outgate screen:
— My Work (3) 4

» Required fields as indicated by * |

» Other fields are optional TLXZ435487
» RTCF).SSVII..LE
@ Click Submit i o
» Successfully submitted Outgate message Bobtail
appears ISI ROSSVILLE

Outgate

‘E You do not need a pick-up number or
NOT a reservation number when creating
an Outgate with a bare chassis. Quick Functions Bl L

Search Units, J1 Receipts, Report Damages
Outgate

ExpressNS™ Mobile Application Workshop v4.0




NORFOLK SOUTHERN®

INGATE / OUTGATE

e Dispatchers and drivers can
create Ingates and Outgates

e Similar information is
required when creating
Ingates and Outgates

ExpressNS™ Mobile Application Workshop v4.0

Creating an Ingate and Outgate

My Work
Ingates and Outgates

Terminal
Equipment ID
Chassis ID

Load / Empty
Trucking Company
Date and Time
Live Lift Needed?

Ingate, Drop-off Outgate, Pick-up

Seal Numbers
DVIR

FHWA — Date
of Inspection

Reservation
Number
Pick-up Number

30
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= NS Module Four — Quick Functions Screens

In this module we will:
v Navigate to and review Quick Functions screens

v Review how to search for units by Equipment ID

v" Review how to search for units by Reservation ID

v" Review how to search for J1 Receipts

v Identify how to complete and submit a Damage Report

31
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Search Units by Equipment ID

= NS

NORFOLK SOUTHERN®

QUICK FUNCTIONS

6 Click Quick Functions
6 Select Search Units by Equipment ID

6 Enter Equipment ID
6 Click Search

» Arecord of the unit with the Equipment
ID number appears

6 Select one of the following options:

 Back to Search
* Create Outgate

3

NOTE You will receive an error message if
an invalid equipment ID is entered.

ExpressNS™ Mobile Application Workshop v4.0

gﬁ:resslvs L EMHU646546

EMHUG46546

NSFZ980085

Quick Functions

Search Units, J1 Receipts, Report Damages




Search Units by Reservation ID

= NS
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QUICK FUNCTIONS

Click Quick Functions

Select Search Units by Reservation
ID

e The Reservation Search screen
appears

Enter the Reservation Number
Select the Terminal

Click Search

e The Search Results screen can show
multiple options available in the terminal

ExpressNS™ Mobile Application Workshop v4.0

= E/(F.”' essNS = Reservation Search

Search Units by Reservation Number

Reservation 6051665240
Number

Terminal AUSTELL

Quick Functions

Search Units, J1 Receipts, Report Damages




= NS Video — Access Quick Functions Screen

NORFOLK SOUTHERN®

* Create Outgate B6 (1)

Back to Search

U)
— 6 Select your desired Parking Zone
* The options list the different zones
O available and how many equipment = | -
_— options are in each zone Z o = TCLU420650
. . 6064381280 1 Unit Number TCLU420650
i Select your desired Equipment O * Bt 6 * Bt 0" Contaimer -
O  If the unit is available, then a record of the
Pt unit with the Equipment ID will appear. Select a Zone
— Bad Ordered equipment will not appear pe 10
Tl Select one of the following options: e Q
» Back to Search =
A’
>

ExpressNS™ Mobile Application Workshop v4.0




QUICK FUNCTIONS

6 Click Quick Functions
6 Select Search for J1 Receipts

6 Enter the appropriate search

parameters:
* Equipment ID « Start Date
e Terminal  End Date
Click Search

» The Search Results screen appears

&

NOTE A driver can search for J1 Receipts
that are up to six months old.

ExpressNS™ Mobile Application Workshop v4.0

Quick Functions
Search Units, J1 Receipts, Report Damages

= NS Search for J1 Receipts

Search Results

EMHU266908

EMHU219421




= NS Search for J1 Receipts

NORFOLK SOUTHERN®

The Search Results screen features
J1 Receipt records for Ingates and
Outgates that match the search
criteria )
Search Resuits ' J1 Recelpt

] EMHU266908 ae o ) et ATLANTA GA
From the search results, click the ! EMHU219421 o - -
Ingate or Outgate record you wish to . O e
VIEW pat ABC Systems,Q
* The J1 Receipt detail screen appears wpment T ©

EMHU219421

NSFZ128996

Scroll through the J1 Receipt detall
screen to view the information

Back to Search Back to Results List

QUICK FUNCTIONS

ExpressNS™ Mobile Application Workshop v4.0




QUICK FUNCTIONS

‘000 © 00

NOTE

ExpressNS™ Mobile Application Workshop v4.0

Click Quick Functions

Select Report Damage

 The Report Damage screen only appears
if the driver is in the terminal

Enter Equipment Type and Equipment

ID

To select damages, click the
checkmark next to damaged areas

Enter Damages Notes, optional

Click Done

The driver must be in the terminal to report
damage and can report damage on any
equipment whether they interchanged it or not.

[

Quick Functions

Search Units, J1 Receipts, Report Damages

= NS Report Damage
NORFOLK SOUTHERN

Equipment

* Container
Type

Equipment
ID

*
Damages

Nose Panel

Refrigeration Unit

Side Panel

Other Defect

Damages Notes




Module Five — Additional Resources

In this module we will:
v" ldentify support and help resources

v" Identify how to access Help and Apps Rating screens

38
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ADDITIONAL

L

RESOURCES

ExpressNS™ Materials, Video, and Support Line

Online Resources

v' Training materials: www.nscorp.com/intermodal/ExpressNS
v" Online access to the ExpressNS™
v' Email Address: NSS@nscorp.com

Print materials

v Course Presentation
v’ ExpressNS™ Job Aid

ExpressNS™ How to Video

24-hour Support Line
v" NSS Help Desk: 404-529-1527

ExpressNS™ Mobile Application Workshop v4.0

i)



http://www.nscorp.com/intermodal/ExpressNS
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= NS Help Features in the ExpressNS™ Mobile App

NORFOLK SOUTHERN®

Go to the screen you need help with,
and click the List View icon

Select Help | -

M Home
» The Help screen appears .
My Work Quick Functions are easy options to perform
¢ | Search by Equipment Id, Reservation Number
2 Create Ingate or J1 Receipt details. This section also
SCfO” dOWI’l On the He|p Screen tO - ‘ provides you option to Report Damages when

-, Create Outgate you are inside the Terminal.

review the Help information provided

Quick Functions

Click Done Frofile

Settings

i) Terminal Info .

Help

00 00

i App Rating

ADDITIONAL
RESOURCES

ExpressNS™ Mobile Application Workshop v4.0




N:m'mﬁ Rate the App!

Rate your experience using the
ExpressNS™ Mobile App

1 W Click the List View icon on the Home
will = 5:58 P
< W Screen ; o .E
p B My Work
i) 6 Select App Rating | I_i
O m ) 2 Create Outgate CreEhe
— 5 Click number of stars for app 4 cusrucom |
I_ Profile
Your Comments:
e 6 Enter Your Comments O sewngs t
ExpressNS is great!
D (D i) Terminal Info O
Click Done
cu O E— )
g App Rating earc
< X " 4 c o d

ad Abo Log OQut

Drivers can rate the App at any PP Messagee R
NOTE time and feedback is only viewed
by Norfolk Southern.

ExpressNS™ Mobile Application Workshop v4.0
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Workshop Closing

\
—

\I
S—

You have completed the

—

Using ExpressNS™ Mobile
Application Workshop! (1‘

ExpressNS™ Mobile Application Workshop v4.0
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